COBET ®EIEPALIUN

PEJEPATBHOIO COBPARMUR
POCCHACKON OEOEPALNY

BCEMUPHDBIN JIEHD
SAITIITHI TIPAB
IHHOTPEBUTEJIEH, KAK
IHHOBO,/I LTOTOBOPUTDH O
IHOTPEBUTEJILCKUX
[IPABAX

CmarnHa MapuHa lNaBnoBHa,
pyKOBOANTETb NCMOJIHNTETIBHOIO KOMUTETA PervoHanbHOro
oTaeneHns ObLEPOCCUNCKOro 0bLLIECTBEHHOIO ABMXEHUSA B

3aLLUMTY MPpaB 1 UHTepecoB noTpebutenen «ObbeaHeHmne
notTpebutenen Poccnmy B Pecnybsnke Adbires



15 MAPTA - MEXXAYHAPO/AHbI AEHb MPAB NMOTPEBUTENEWN.
3TOT MPA3AHUWK - OTAMYHBLIA MOBOA ANA NPUBAEYEHUSA
BHUMAHWUSA TPAXAAH K CBOUM MOTPEBUTEIBLCKM MPABAM.

MEXAYHAPOAHAS OPTAHN3AUNSA NMOTPEBUTENEM CONSUMERS
INTERNATIONAL (CI) MO CBOEV MIHULUWMATWBE "3ACTO/IBUNA" ITY
NATY, KAK MPO®UbHbIV MOTPEEUTENBLCKW NAMSATHBLIN JAEHD,
CBA3AB C AHEM, KOrA4A TMPE3UMAEHT CLUA A. &®. KEHHEAW
BbICTYNMN B AMEPUKAHCKOM KOHIPECCE CO 3HAMEHUTOWU

PEYUBHO O TPABAX TMOTPEBUTENAX N O "TOJNOCE NMOTPEBUNTENA",
KOTOPbBIV MOYTW HE C/1bILLIEH.

Lo



C MHNUMATMBOW YCTAHOBWTb 7 ®EBPANS B POCCUN HOBbLIV
NAMSATHBIA AEHb - «JAEHb 3AWLWTbI POCCUUCKNX MOTPE-
BUTENNIEVM»>  BbICTYNAET OBLUEPOCCUMWNCKOE OBLLUECTBEHHOE
NBVXEHWE B 3AWNTY MPAB W WMHTEPECOB MNOTPEBUTENEU
«OBbEANHEHWE MOTPEBUTEJTIEN POCCUN>.

YCTAHOBNEHUE «HSA 3AWNTbBI POCCUUCKNX NMOTPEBUTENEV >
OBOCHOBAHO N C UCTOPUYECKOW TOYKW 3PEHUSA - Y)XKE BOJIEE
20 JIET B HALUEWN CTPAHE AEWCTBYET CAMbIA HAPOAHbLIN W
COUMANBHbIN 3AKOH - 3AKOH P® «O 3ALLNTE MPAB MOTPEBU-
TENEV>», W MNPOANKTOBAHO ®AKTUYECKUM MOJTOXEHUEM:
OCYLLECTBNAETCH FTOCYAAPCTBEHHAS MOTPEBUTE/IbCKAS
NOJINTUKA, COPOPMUPOBAHA HALIMOHANTBHAA CUCTEMA



SALLWTDI NOTPEBUTENEWN, OBPA3SOBAJIOCb COAPYXXECTBO

CMELWAIVCTOB, FOPUCTOB W OBLLECTBEHHVIKOB, 3ALLMLLIAFOLLIVIX
MPABA U VIHTEPECHI MOTPEBUTENEWN.

L.

¢ ‘
1
- :

«TPEBOXHAS TEHAEHUMSA, 7
69% POCCUSH 3HAIOT, UTO %
VX [TOTPEBUTE/IbCKUE '
[TPABA 3ALLINILLIEHAI
3AKOHOM, HO
50/IbLLIMHCTBO 3TO
COZEPXAHWE MPE/ACTAB-
JISET TOJIbKO B OBLLIMX
YEPTAX.

SACEJAHUE NEHTPA HHOTPEBUTEJILCKOI
HHOOPMAIH B HAITHOHAJIBHOI BULJNOTEKE PA



TO ECTbh BCEIO 2/3 HACEJIEHWS HE 3HAET ®AKTUYECKW O CYLLIECTBOBAHUU
[MOTPEBUTE/TILCKOIO 3AKOHOAATE/ILCTBA. Y HAC OYEHb XOPOLLIVM 3AKOH O 3ALLNTE
[MPAB [MOTPEBUTEJNIEN. OH MPUHSAT B 1992 rOAY. Mbl XOTUM YCTAHOBUTH 7 ®EBPAJTA,
B TOT JEHb, KOIJA 3TOT 3AKOH Bbl/1 MTPUHAT, HALUMOHAJ/IbHbLIV IEHb MPAB MOTPE-
BUTEJIEN, KOTOPbIUN BYAET HECTU MPOCBETUTE/IbCKYHO AEATE/IbHOCTb>, -

MPE/AJIOXWJT PYKOBOAUTE/b OB bEAVHEHWSA MOTPEBUTEIEV POCCUMN AJTIEKCEU
KOPATUIH. .
BoOTOT BECEHRHWW AEHb XOYETCAH CKASATb O

[MTOSUTNBHbBIX NSMEHEHUAX B SAKOHOAATESIbCTBE
O 3ALUUTE NPAB MOTPEBUTENEWN.

SAMECTUTENTb NMPEACEAOATENNIA KOMNTETATIO
CTPOUNTENIBCTBY N XKX CBET/TAHA PASBOPOTHEBA
B NHTEPBbHO «MISBECTUAM>»> PACCKASAJIA O
NJTAHVNPYEMbBIX MEPAX MO A4A4EPXKKW I'PAXAAR N1 BUSHECA.




CPEAN MPEANTIOXEHWIA OCOBOr0 BHUMAHUSA 3ACTYXUBAKOT
CNEAYHOLLUME MEPbI:
_BbIN/TAYMBATb MHOIOAETHbLIM CEMbAM CYECUANN B PA3MEPE
100% MNJATbI 3A XUNNLLHO-KOMMYHABHbIE YCYT U
_CYBECUANPOBATb 70% M/IATbI 3A XKY TFOASM CTAPLLIE 65 JIET:

-OTMEHWUTb AN9 TPAXAAH KOMWCCUKO BAHKOB TMPU OMNATE
KOMMYHANBbHbIX YCNYT:

-OFPAHNUYNTL KOMWUCCUKD  BAHKOB  AN18  YNPABJIAHOLLLNX
KOMMAHWI A0 0,1%:;

-CHM3UNTb HANOTN W JAATb OTCPOYKY MO WX YNJAATE AN4
OPFAHU3ALUMNN XKX B TMEPNOA YXYALUEHNSA 3SKOHOMUYECKOWU
CUTYALNIN.



-OTMEHUTB AN TPAIAH KOMINCCHKO BAHKOB MPY OM1ATE KOMMYHATbHBIX
YCIYI 1 OFPAHYUUTB KOMINCCUHKO BAHKOB 1151 YINPAB/IAHOLLIIX KOMMNAHIA
110 0,1%:

-CHN3UTb HAJ/IOTU N [AATb OTCPOUKY MO WX YNNATE ANA
OPFAHU3ALUMNN XKX B MEPNOA YXYALUEHNSA 3KOHOMWYECKOW
CUTYALNIN.

TAKOKE AEMYTATbl OBCYAWWM BOMPOCbLI O MPEAOCTABIEHUA
CYBCUANN HA ONNATY YCNYF XKX CEMbSAM, B KOTOPbIX ECTb
BESPABOTHbLIE W NPEANOXWAWM OTBA3ATb PA3MEP MEHW OT
KJTKOYEBOW CTABKWM LEHTPOBAHKA A8 TPAXAAH U YINPABIAHOLLNX
KOMMAHWW.

MHNLMATUMBA YXXE MOAAHA B MUHCTPOW P®, A B BAVKAULLIEE
BPEMSA BYZAET HAMPABJ/IEHA B MPABUTE/ILCTBO PO.



